Privacy Policy
This privacy policy explains what personal information we gather when you interact with us.
Who we are

MREF Fire & Safety Solutions Limited (company registration number 11523865) is the controller of
personal data you share with us

What personal information do we collect?

We might collect information if you:-

o Complete a ‘contact us’ form on our website
o Correspond with us by email or telephone
o Make purchases from us

What information we collect?

We only collect information we need to provide a service to you, that you have requested.
We collect personal information such as name, address, contact number and email.

We do not collect card details as they are handled by a third party. We do not store and credit /
debit card details.

How do we use your personal data?

We will only use your personal data to provide the service you have requested.

Do we share your personal data?

We do not share any personal information with third parties.

Do we store your personal data?

The personal information you have shared with us is stored on a protected network in the UK and is
only accessible by a limited number of people who are required to keep your information
confidential.

Your rights

Under the GDPR, you have rights in respect of your personal data. You can find more information on
this at ico.org.uk
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